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March 2016  
 
 
Dear Charles House Residents:  
 
Over the next few weeks, we will begin the first phase of the door and window replacement project in The Charles House 
Condominiums.  Prior to the start of this project, we wanted to advise you on what aspects of the project the Association will 
be responsible for and which ones the individual owners will be responsible for.   
 
When the existing doors and windows are removed, it will be necessary to remove the interior and exterior trim, in order to 
remove the door frame.  The trim is the decorative casing that surrounds the door opening on both the interior and the exterior 
of the door.   
 
The Association's contractor will remove and re-install the trim on both sides of the door and window. The Association's 
contractor will be responsible for caulking and painting the exterior trim to complete the door installation.  The Association's 
contractor will not be responsible for caulking and repainting the interior trim.   
 
Condominium owners will be responsible for any caulking or painting of the interior trim on the doors.  
 
In the event that the contractor discovers any water damage, termite damage, or structural issues on the wall framing, sub-
floor, sill plate, or any other structural components, the Association will be responsible for the repair or replacement of the 
components.    If this type of repair is necessary, additional sheet rock, flooring, or fixtures may need to be removed.  The 
Association will be responsible for removing and re-installing the sheet rock, flooring, or fixtures.   
 
The Condominium owners will be responsible for any finishing, sanding or painting of the sheet rock, flooring, or fixtures.  
 
We look forward to getting this project underway.  We know you have been patiently waiting for it to begin.   
 
We appreciate your cooperation.  
 
Sincerely,  
 
 
Robert Phillips 
GNO Property Management, LLC.  
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