
11 April 2018 
 
Dear Residents: 
 

POOL 
 

It has come to our attention that multiple children have been climbing on the ledge area 
between the kid pool and main pool area. This activity is expressly forbidden. Major pool 
plumbing components are contained within the area of the ledge. Standing and/or climbing in the 
area poses not only a risk of damage to the plumbing but also a safety risk to the child.  
 

The pool area is under high definition video surveillance. Please report any such activity 
you see to a board member or GNO with the approximate date and time so we can review the 
surveillance footage and key logs. 
 

Violations of this rule will result in penalties including but not limited to loss of pool 
privileges by deactivation of the key FOB and/or fines billed to your HOA account. Any 
damage done to the plumbing contained in the ledge will be billed to the homeowner 
responsible.  
 
 

DELIQUENCIES 
 

 Quarterly dues become late after April 15, 2018. Payment of dues is an obligation each 
homeowner agreed to when purchasing your home/lot. As stated at the communitywide meeting 
earlier this year, there were numerous homeowners who were late on their dues by over sixty 
days. Homeowners in delinquent standing risk termination of access to the pool and attendance 
at community events. Further, serious delinquencies risk negative reporting to credit monitoring 
agencies and late fees. 
 
 A big portion of your quarterly dues goes directly to trash service. The Association has a 
contract with Waste Management (formerly Team Waste) that includes a set fee per home. Even 
when dues go unpaid, Waste Management still receives the same quarterly amount. Because of 
this, the entire community ends up fronting the cost of picking up trash for seriously delinquent 
homeowners.  
 
 Effectively immediately, trash service will be discontinued for homeowners deemed 
to be seriously delinquent in payment of their association dues. Please contact the board/or 
GNO if this pertains to you. 
 
 
 
Tuscany West Board 


